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Data Privacy Officer
| Business Support

Therole of the Data Privacy Officer (DPO) is crucia in ensuring that companies comply with data protection regulations.

While some Al tools can assist in monitoring compliance and processing individual requests, tasks related to awareness,
training, and interpreting regulations require nuanced understanding and human judgment. Al can provide tools to support the

DPO, but it cannot replace the human role in thisfield.

Automation degree: 33.33%
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Main tasks

This section reviews the 3 main tasks associated with the job studied and assesses the potential level of automation induced by Al
(« Al Automation Impact »).The modeling uses 8 criteria detailed on the « M ethodology » page.

Tasks Al Automation I mpact

Ensure the company’ s compliance with data protection laws

Raise awareness and train employees on confidentiality rules

Handle requests related to individuals' rights over their persona data
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Impact on skills

At-risk Skills

Handling of Individual Rights Requests

Compliance Monitoring

Future-proof Skills

Training and Awareness

Analysis and Interpretation of Data
Protection Laws

With automated tools and self-service portals, requests for access, rectification, erasure,

and other rights related to personal data could largely be handled in an automated manner,

reducing the need for manual intervention.

Automated audit tools can help to identify areas of non-compliance and issue real-time

aerts, making certain aspects of monitoring more systematic and less dependent on

regular human intervention.

The ability to raise awareness and train employees on privacy rules requires human
interaction. Automated tools can provide training modules, but engagement, persuasion,

and adaptation to specific audiences require a human touch.

Although Al can assist in monitoring, the nuanced interpretation of laws and regulations,
especially in specific or ambiguous cases, requires human expertise. Regulations are
subject to change and different interpretations depending on contexts, and the DPO must

be able to understand these nuances.
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