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The profession of Debt Recovery Officer could experience significant productivity gains through the integration of Al. While
the identification of overdue accounts and updating of records can be extensively assisted by automated systems, direct
interaction with debtors retains a crucial human aspect. However, Al-based tools could prepare and optimize these
interactions, such as by analyzing the most opportune times to contact a debtor or predicting cases likely to be resolved
quickly.

Thus, even though human interaction remains central, the overall efficiency of the process could be greatly enhanced by Al.

Automation degree: 53.33% Significant Productivity Gainsto Be Considered Thanksto Al

53.33%
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Main tasks

This section reviews the 3 main tasks associated with the job studied and assesses the potential level of automation induced by Al
(« Al Automation Impact »).The modeling uses 8 criteria detailed on the « M ethodology » page.

Tasks Al Automation I mpact

Identify delinquent accounts High

Contact debtors to settle payments

Track cases and update records High
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Impact on skills

At-risk Skills

The increasing implementation of automated systems that can track and report activitiesin
Monitor activity

real-time, making human monitoring less crucial.

Record order data Automated processes and integrated systems reduce the need for manual data entry.

Future-proof Skills

While we have tools and technologies to process and analyze data, the human ability to
Analysis and problem-solving

show discernment, ask critical questions, and offer solutions remains irreplaceable.

While technologies can help identify issues or automate certain tasks, they cannot feel
Interpersonal skills: Empathy emotions or establish a genuine rapport with people. This resultsin more feasible

payment arrangements and a reduced risk of litigation.
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