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Insurance Customer Service Representative

| Banking, Finance, Insurance, Real Estate

Al streamlines the document gathering and proposal submission processes, and auto-generates customized insurance
contracts, reducing manual workload on routine tasks.

Despite automation, essential human skills like establishing trust and understanding individual client situations remain
irreplaceable, emphasizing the importance of human interaction.

Thus, the adoption of Al in thisjob shifts the focus from administrative tasks to a more personalized, client-oriented approach,
demonstrating how Al complements human expertise by automating routine tasks while retaining the necessity for human
interaction and understanding in providing personalized service.

Automation degree: 53.33% Significant Impact of Al on the Job

53.33%
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Main tasks

This section reviews the 3 main tasks associated with the job studied and assesses the potential level of automation induced by Al
(« Al Automation Impact »).The modeling uses 8 criteria detailed on the « M ethodology » page.

Tasks Al Automation I mpact

Manage and develop aclient portfolio High

Advise clients and respond to their inquiries or issues

Sell or promote new products or servicesto clients.
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Impact on skills

At-risk Skills

Gather supporting documents and
submit the insurance proposal for
decision

Draft an Insurance Contract

Future-proof Skills

Establish Trusting Relationships

Understanding Individual Situations

With the increasing automation of processes, this task could be greatly simplified, even
automated. Digital platforms already allow customersto directly upload their supporting

documents, which are then processed by automated systems for a quick decision.

Standard contracts can be generated automatically based on the specific needs of clients.
Current tools alow for contract customization based on information provided by the client
and the products or services they choose. While the initial drafting and regular updating of
these contract templates will still require human expertise, the daily generation of

individual contracts could be largely automated.

Eveninthe digital age, the ability to establish trust with clients, listen to and address
thelir specific concerns, is essential. This human skill cannot be completely replaced by

automated tools or bots.

Although automated tools can help determine general insurance needs, the nuanced
understanding of individual situations, concerns, and long-term goals of a client will

always require human expertise.

Visit our website
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